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The Sudan Surveillance System (SSS) was created to improve and 
centralize communicable disease surveillance throughout the whole of Sudan. The 
goal of this system is to provide a simple, instant, and accurate notification tool in 
concert with the e-transformation of Sudanõs health system. 

 

This document is a useful guidebook to the Surveillance website, which 
describes how to notify a disease through its web browser interface. This includes 
the many ways in which to use the site in order to track and monitor the separation 
of the disease. 

 

For all further questions please get in touch with the e-health development 
team ð the contact details can be found at the foot of each page.  

 

 

Republic of Sudan Federal Ministry of Health  

and 

National Information Center 

National e-Health Project of Sudan 

e-Health Transformation Program 

Department of Preventive Medicine 

Department of Epidemiology 
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After clicking on Sudan Surveillance System link from the homepage, you are 

greeted with the SSS Login screen. 

 

 

 

 

 

You need to have a website log-in account to be able to get into the system.  

After three wrong password input, the software will not permit next tries or 

will not run the system, even using the correct password in fourth or next 

tries. 
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 Introduction: After login, you will be taken to the Introduction 

page, which gives you a brief explanation about the Surveillance 

System and its purpose. 

 Necessity of Surveillance: A description of the importance of 

this system. 

 Notifiable Diseases: Contains a list of the communicable 

diseases which were determined by the Federal Ministry of 

Health (FMOH) to require notification and tracking throughout 

Sudan. 

 Notification Procedure: Details the procedure for making a 

notification. 

 Monitoring And Reports : Details the procedure for tracking a 

disease and viewing statistics. 

 

       

 

Notification module contains all the necessary information and 

forms to make a notification. 

 

                

 

Allows for the viewing of statistics, report generation and printing, 

as well as different ways to track the diseases. 

 

   

  

mailto:sceham@gmail.com
http://sceham.sd/s3/about/NeedForSurveillance.aspx
http://www.fmh.gov.ng/
http://www.fmh.gov.ng/
http://sceham.sd/s3/about/Notifications.aspx
http://sceham.sd/s3/about/MonitoringReports.aspx


 
 

6 

  

© e-Health development team      Tel: +249 (912) 969070      sceham@gmail.com 

Access to administrative functions 

 

 

 

   

  

  

  

 

 

 

 

 

 

To leave the web application securely and return to the homepage. 

 

 

Screen shot above appears after entering the user code and its password. 
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(How to notify a disease?) 

In this screen the notifying user enter two categories of information: 

 

ü The first section requires the patientôs identification and contact 

information. 

 

 The NHID Number is a unique number, which is generated by the system 

for every new patient. 

 

ü The second section requires the information relating to the discovery of the 

disease such as: 

 Disease name and its international code (ICPC-2). 

 Case type : The confirmed/suspected status  of the disease: 
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o Confirmed: In this case the healthcare provider is sure 

that the patient has contracted this disease, so the ICD-10 

code and the procedures of this confirmation are 

required. 

o Suspected: In this case the healthcare provider is not sure 

that this patient has this disease, so the Symptoms and 

their onset date are required.  Also there is an option to 

send the case specimen to another healthcare provider to 

be confirmed and this option is useful for the rural 

healthcare provider which doesnôt have the advanced 

equipment to properly identify the disease. 

 Admission date: The date of the patient admission to the 

healthcare provider. 

 Notifiable Disease Diagnosis Date:  The date the Notifiable 

disease was identified within the patient 

 If Deceased; Date of Death:  Patientôs mortality status, and if 
deceased, then the date of death. 

 Patientôs (Poli)clinic / Laboratory: Name of (poli)clinic or 

laboratory which diagnosed the patient. 

 Diagnosing Practitioner: The doctor who performed the 

examination and made the diagnosis. 

 Notification Provider : This option can be used just by the Multi 

Provider Users. Who collect all new notifications from the health 

care providers which have no internet access and send it to the 

FMoH. After entering the patient information, notification 

provider selects the related/associated healthcare provider where 

the patient diagnosis took place. 

 Remark:   Views, opinions, comments or notes about the case. 

After entering all the necessary information and making sure to fill in the 

required fields (marked by *) and clicking the ñSendò button, this information is 

uploaded to the database at the National Information Center (NIC), from which 

the FMoH can then use the Tracking/Statistics system to track the disease. 
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The tracking system is where all the notification data are listed, and 

can be arranged by many categories.  

o Case Tracking: To go into the case details, and access specific 

data about a particular case. That is by entering the case 

number or patient names in order to find the case. 

 

o Case Count: To take a brief look at the number of cases of 

each disease grouped by any given period of time. 
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o Case details: To take a detailed look for all cases in given period 

of time. 

 

 
 

o Case Statistics: It is a statistics display criteria for all cases. It 

gives   the statistics and ratio of outbreaks of the communicable 

diseases according Sudan population. This statistics can be 

categorized by States or by diseases. 
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If need to get charts about the related case statistics, just clicking on chart 

button will appear the Data List & Chart Filter screen as shown below; 

 

 

 

Data List & Chart Filter screen as shown below; 
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o Notifying Providers & Users: 

 

Allows you to view a list of all Notifying Providers and the Users 

assigned to use the Surveillance System from each of these 

providers.  You can add users from this screen, by finding the 

Provider you wish to add the user from, then clicking the ñAdd 

Userò button. 

 

 
 

o Transaction Log View:  

 

Displays a thorough log to keep track of all user activity within 

the Surveillance System web application, including time, type of 

transaction, and user information. 
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